State of California — Health and Human Services Agency California Department of Social Services

SuLU3hL UUYSUUL BUNU3NHE3NFLLEN (IN-HOME SUPPORTIVE SERVICES, IHSS)
Lhu2nr4us Leryu3usnks2h Loutuunkut

Lhwqnpywd UEpyuwjwgnighy Lpwlwytine SNESNFULGENLL?

Wu dlLwpentnep enyl E nwihu IHSS hwjinwwnnchU/uinwgnnhl Ywd Upw ophlwywl UspYuwjwgnegshl puinnpt)
Ihwanpywd UtpYwjwgnigsh IHSS dpwagnh hwdwin W uwhdwnd £ wju gnpdwnnygUlGpp, npnup (hwanpywo
UGpyuwjwgneghsp Ywpnn £ Yuwwnwnt hp wncupg: Wu dliwpninen Uwhuwinbuywd £ uhugl IHSS dpwanh hwdwp:

Lhwanpdwd Utpyuwjwgnrghy punptint hwdwip, npp Yutinhujwguh hwjnwwnnch/unwgnnh gwhtinp Uwhwlgwihl
Yuwpswwl juncdutph dwdwbiwy, [pwgntp wnwléhl dlwpnine, DPA 19 (jhwanpywd UepYwjwgnighy): Lpwgywd
W hwutnwnywd DPA 19 dliwpnenid Upyws huugnpyuwd wlidp Ywpnn EUGpGwjwgLt] hwjinwwnnch/unwgnnh
owhGnp Uwhwlgwihl upswywl uncduGph dwdwbiwy;

Lhwagnpywd UGpywiwgnighsp whinp £ huh 18 nwpGlwl Ywd wyth uts:

Lwhwlguyht opGlph hwdwwwnwupuwl, Gt wlép, npu puinpyt E npwtu hwagnpdwd Uepywjwgnighs sh
hwunhuwuntd hwjnwiinnih/uinwgnnh ophuwlwl Uepyuwjwgneghsp W ytpght 10 tnwpyuw pupwgpend nlukgt) E
nuunyuwdnintl Yud pwlinwipydtl E npnawlh pwgwnhly hwlgwanpongnluutipnh hwdwn, sh Ywpnn Upwbiwyyg
nnwGu (hwgnpywd Uepywjwgnighy: Annuinil nLUEU pwgwinhly hwligwgnpdnuegnilph Gpynt Yuwnbgnphwlibp®
Uwlwpnwy 1-h hwugwegnpdnipyniltn, huswtu uwhdwuywd £ Unghwjwywl pwptytgnipjwl W
hwuwnwwniejntulitph dwuhU optluugnph (Welfare and Institutions Code, WIC) 12305.81 pwdlncu,
Utpwnnud GU hGnlywip®
1. Lpdwid nwdwl Ytpwptpdniup GpGuwih Uywwndwdp (pGwywu optluanpph [20] pwdhl 273w(w)),
2. "hwdwl YEpwptpuniup dGdwhwuwyh Yud Yurywih Uywndwdp (RO pwdhu 368), W
3. uwpnwhuneintl wiinwywl wnnnpwwwhwywl Ywd odwlinwy dwnwjnugintulitph dpwantph nGu:

Uwlwpnwy 2-h hwugwegnpdnipynitn, huswbu uwhdwuywd £ Unghwjwywl pwptytgnipjwl W
hwuwnwwniejntllitph wuhU optluugnph (Welfare and Institutions Code, WIC) 12305.87 pwdluncu,
Utpwnnud GU hGnlywip®
1. PnUh Y dwlp hwlgwanpdnweinil, hlswGu Upywsd £ LO-h 667.5(q) pwdlnwd L RO-h 1192.7(q)
pwdlinLd,
2. Bptwlwl hwlgwagnpdnientl, nph hwdwn wldp wwpiwynn £ gputigyt) nputu ubnwyw
hwlgwagnpé' hwdwéwj LO-h 290(q) pwdlh, L
3. Epbwlwl hwlgwagnpdniintl fuwpnuiuntiwl Utnuwnpuwlpny hwlpwihl ungpujwywl
dwnwinLnLlinh dpwaph nGu, huswbu uwhuwliywd £ Unghuwjwyuwl wwwhnynigjwl
dwnwincpinculiph (WIC) 10980(q)(2) W 10980(n)(2) pwdhuutpnL:

2-nn wunhdwlp hwigwagnpdnwentlitinh wupnnowlw guiuyp Yuptih £ unwlw) puwn hwpguwl Ywpswoppwln
IHSS gpwutlywyhg IHSS whnwywl dwpduh gpuutljwyhg:
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Swjinwwnntb/unwgnnp Ywd Upw ophuwywu UGpyuwjwgnighsp Yupnn £ gutiyugwd dwdwliwiy
pUuwnptp unp Yuwd wybugut) IHSS wy [hwannywd Ubpyuijwgneghy (puiguting unp 6l L
utpyuywguting wiu Jupsw2npowuh unghwjwlywl w2iuwwnnnpu:

Lhwagnpywd UGpyuwjwgnighyp wtiinp £ hwntu qu® Glutiny hwjunwwnnch/unwgnnh jwywgnyu
owhtiphg, W Ywpnn £ uhwju Yuwnwnt wyu alny (hwgnpdwd gnpdwnnypUtnp: Ywpsw2pgwlh
IHSS dpwagnh w2uwwnmwywquht wdtlu nEwpnid wuhpwdtw Yihuh hwunhwti
hwjnwwnnih/unwgnnh hbin wbdwdp® yepghupu fubwdph W dwnwynipyncuubph hn
Juwwywd hwpgbp nmwint hwdwp, suwjwd hwgnpdud Uspyuwywgnighsp Unyuwtu Ywpnn £
ubplyw gquuyti:

Lhwgnnywd UGpyuwjwgnighyp Yunpnn £ YuwwnwntG UUU 8 -nud uwhdwldwsd pnpnn
wnwwnpwupltnp (LPU2NAYUS LENUU3USNFSh LNMURS LUSUNYNA
QNrounnF3[LEN), uwlwju, hwjinwwnnil/unwgnnp 2wpncuwynud £
wwwnwupjuwluwwnyncpjnitu Ynb Spwagnh hpwyntbwynipjwl hwdwp wuhpwdtawn nng
nbntYwwnynipjwl mpwdwnpdwl hwdwn:

U3u atdC LrUSLELNF 8NFSNFULL .

Lnwgpt'p pwdhup gntiny hwjinwwnnih/unwgnnh wuncup, IHSS gnpsh hwdwnp, W wduwehyp:

Lpwgnt'p wyu alch UUU U-U (LAU2NYUS LENruU3USNFSh MUTSNLL) W ytpwlwtp UUU P
U (LhU2NMYUS LENUU3USNFS2h UNIUNLS YUSUNYNT ANPBUNNE3[LGMC) hwuywlwint,
RE Thwannywd UGpywjwgnighsu hus gnpdwnnypUEN Ywpnn £ npwdwnnt hwjunwwnnihu/
uwmnwgnnhu:

ErE hwjinwwnnih/unwgnnh Yhup/wdnupup/punwutywu gnpdpuytpp yepghuhu

hwJwn hwunhuwunwd £ W dwwnwywpwp W hwgnpywd Usplyuwjwgneghy, www
dwwnwywpwpht yepwpetpnn vhwy thwuinwipnnpU, np Uw Ywpnn £ unnpugnt), nw SOC 862
4Ll E (dwwnwywpwphg hpwdwpyGine yepwpbpjwi IHSS uinwgnnh wwhwlg): Lpwgnpt’p UUU @
-U, (UShuUSULLU3NL cUuULUYUSNF38h GW/uUU UUSULUUrUrhL YePURGANT UL
oUUSURR[G P USNrUArNT WNIU) bpwliwybine wy) wldh dwnwjtint npwtu hwjinwwnnch/
uinwgnnh thwgnpywd bbpyuwywgnighy' whuwinwlpwiht dwdwlwywgnygbpp W dwwnwywpwphl
UGpwptnpnn thwuwnwenrEpp unnpugntine hwdwn:

Unyu alp (nuglinig W UUU 1 -U uinnpwigntiinig htiinn (AU3SUSNFH/USUSNTH 3UUSUSNFY),
Utpyuwjwgnt’p yupgwpgwuh unghwjwywl w2fuwwmnnhl:
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Swjnwinnith/Unwgnnh wundup  |IHSS gnpdh hwdwnp Uduwphy

[ Gu hwjinwwnnih/unwgnnh ophuwywu UGpywjwgnighsu GU:

Gu hwjunwuwnnih/unnwgnnp
O hbwdwyuwy O Ophbwywu ww2unwwu O Sunn/Npn2anud YuwywguGin
hpwywuntpnLtl ntugnn wuéa
(wuswthwhwuubGph hwdwp):
Gu hwuywlncd GU, np swtinp £ g wju alp® dwnwiGint npwtu hwjinwwnnch/uinwgnnh (hwgnpywd
UGnYwjwgntghs, tieb
« Gu shluGd HSS dwinwywpwnh wohuwwnwtpwihl dwdwlwywgnygutinh: Wwd dwwnwywipwiphl epwiptpnn
W truwuinuwrenebiph uwnpwignuwl hpwyuwuncyeintl, npp ntwenid hud wlihpwdtipun Yt puiglit
Uuu ¢ -u (UShuUSULLU3hL cUUULUYUSNF3Sh B4 UUSUMUrULhL YEPUREMNT USL
ouUSU[@ENh USNMUS NI 4NU)
« Bu whnp £ lpwliwyed Uty wy| wld' dwnwjtint nputu hwanpywd Utpyuwjwgnighy IHSS Gpwaph
LwwwnwyuGpph hwdwnp:

Uuu u. LhU2N/4US LErYU3usSnESqr Loutuunru

Lpwgnt'p dlwpeneh wju pwdhup' LowlwyGint wuhwwnh, hwjunwnnih/unwgnnh Ywd Gpghuphu
onhuwywu UGpywjwgnigsh, ny puwnpned E |hut Upw IHSS [hwanpywé UGpYywjwgnighy:

Gt hwjunwwnniu/unwgnnp Ywd Upw ophuwywu UGpYywjwgnighsp guliywuncd £ Upwlwybi
pwquwrehy IHSS [hwanpywé Upywjwgnighsutp UUWU B-nud Upqwé gnpdwnnyputpn
Ywuwnwnbnt hwdwp, www j)ncpwpwuyinen Lpwbwyywd thwgnpdwd ubpyuywgnigsh hwdwp
[nwgnt’p wnwudhu &lL:

IHSS hwjnwnnibu/unnwgnnp L2wuwynd £ hGnlywp wudhu npwybtu IHSS
dpwanh hp (hwgnpywd UEpYwjwgnighy:

Lhwgnpwé UGpjwjwgnigsh wuncup Lhwgnpwé UEpljwjwgnigsh
htnwpuinuwhwdJdwpp

Lhwgnpwé UEpjwjwgnigsh Lwnuwp ®nuwnwjhlu

hwugbl nwuhy
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Jd6raru 10 surruere cuEUSLNFYU, UUU U-NFU LULUY4Uus uLlusc

a. Upnynp bnt’| E nuunwwwpunywd Ywd wgwnwgnyywd 1-hU wunhbdwuh* hwugwgnndniepjwl
hwdwn nwwnwwwpudwU wphyncupned:
O Un O Ny

b.  Uprynp Gnb’| E nuuinwwwpunywéd Yuwd wguwiinwgpyyuwsd 2-hu wunhdwuh® hwligwagnndnipiwl hwdwp:
O Un O Ny

*1-hU wunhdwlp L 2-pn wunh8wlp hwlgwagnpénpynLllibnh uwhdwuncdubinp int'u 8nignLdltiph 1-hu Egnid

Uuu A. LhU2NM4U5 Leryu3usnikFs2h UN1UNKS yusurdna SNFLuYsSkhuLEr

IHSS hwjrnwwnnLu/unwgnnp hwdwéawjuncpynil £ mwihu hp thwgnpywd
utpywywgnigshu hp wuntuhg hwunbu quy IHSS Spwagnh hwdwp W Yuwnwpb
hGwnlyw gnpbwnnyputpp’

Muwlwdnpt] Jupsw2ppwuh IHSS dpwgnh w2huwwnwywquh hGun hwpgwgnpnygutp W
hwunhwnwdutp:

Lpwgub| W uGpywjwgut) nhdnd hwyinh dltp IHSS dpwgnh huwdwip:

IHSS 6pwanh hpwyncuwynuywu hwdwp jpugut) W UGnpyuwywgut) (pugnighy dubn W
Yuwd innpwdwnptj (pnwgnighs gpuwnnudutn Ywd winGnGyniggnLuutn:

Jwpswonpwuh IHSS dnpwagnphu, 10 onjw dwdytGwnned, UEpYuwywgut hwaytunynipnlu
hwjunwwnnch/unwgnnh dpwgnh hpwyntuwynipjwl htn uwywd guuuguwd
thnthnpunijwl, ophuwy® punnwuGywl Ywauh, hwugth, juwd hGnwhunuwhwdJwph
Yuwd gwuywgwd wwhh hwjinwunneh/unwgnnh tnwuhg pugwyuwnuejwt dwuhl:

atnp pbpt| tnbntGUywwnynieynlu Juwpswoppwuh IHSS dpwagnphg ytGpghuhu nhdnwd
hwjinh Yuwpquyhtwyh Wywd 2wpniuwywywl hpwydnduwynepjwu, wyn pyncd
eNywwnnywd dwnwjnuejntlutph W dwdtph Jwuhl:

Jwpéb| IHSS dwunwywpwnp(utn) W wquiunb:

SnignLdutn tnw huwyunwwunnch/unwgnnh dwwnwwnpwnphu(utGphu) IHSS dnpwanh
2npwibwynid ytpohuhu dwnwjnuejnclutn tnpuidwnpGine yGpwpGpw:

JYGpwlw)t) hwjinwunneh/unwgnnh IHSS gnpdh $wp:

Uwnnpwant] IHSS dwunwywnpwph w2fuwnwlpwihu dwdwuwywgnygbpp W
Ywd dwwnwwpwnhu yGpwptpnn wy hwuwnwpnrtpp: (Lhwgnt’'p UUU @
-u. UChuUSULLU3hL duuuLu4wusSnNF38sh tWw/y4yuu uusuyururhu
J6rurGrnN1 U3L ouusSum[EErh UsNruarni ynu:)
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Uuu Q. uchuusuuveushru duuuLuyusnr3sk 6/4uu vusuuururru
Jd6rUrEMNM U3L ouusum>Eeerh usnruarna unNau

Unyu dlewpeneh wju Jwup [pwgubip pny) £ wwihu (hwgnpdwé Ubpyuwjwgnigshu unnpwagnt)
IHSS dwwnwlwpwph w2uwwnwupwjhu dwdwlwywgnygtpp Whwd dwunwywnpwphu
JGpwptpnn wy| thwuwnwenrtnp hwjinwwnnih/unwgnnh wunLuhg:

ERtb hwgnpywd Utplywjwgnighsp Lwl Swnwynd E, npwytu hwymwwnnih/unwgnnh
dwwwlwpwp W sh hwunhuwuncd oppuwywl UGpYwjwgnighs, huswytu UWwpwagnpywd
E unyu dlwpnphh 1-hu Egnid, hwjmmwnniu/unwgnnp wytwp £ punph wyi hwgnpywd
utpywywgnighy IHSS Jwwnwlwpwph w2juwnwlupwihu dwdwuwlwgnrgbpp Wywd
dwwwlwpwphu yepwptpnn w)j] hwumwpnetpp hp wunctuhg unnpwgpbine hwdwp:

Grb hwjinwunnlu/unwgnnp Ywd Upw oppuwywl UGpywjwgnighsp gwlywuncd £ Upwlwyb)
UGy jhwagnpywd UGpywjwgnighy IHSS dwnwlwpwph w2fuwwnwupwiht dwdwuwywgnygtnp
uinnpwantint, W UGy wy (hwagnpywé ubpyuwywgneghy IHSS dwwnwywpwphu yGnwpetnpnn wy
thwuwnwpnrtpp unnpuagntint hwdwn, www jnLpwpwynen (hwgnpywd uGpywyugnugsh
hwdwp [nwgnt’p dlLwpenLnp:

IHSS hwjwnwwnniU/unwgnnp Yuwd Upw ophuwywl UEpYwywgnLghyp ULawlwynid £
hGwnlyw] wuahu® uwnmwpbne unnple Ugwd IHSS dpwagph gnpdwnniypRUGNP.

(Cunpt’p unnple ptipjwd gwuljwgwd gnpdwnnyp, np hwjmnwwnniLu/unmwgnnp
gwlulwunwd £ npyGugh htnlyw) wuap Yuwnmwph' U2biny gnpdwnnypUbph dwiu
Ynnund wnlw unnLquywunwyp:)

L Unnpwgnptp IHSS dwunwywpwph dwdwuwuwgnrgtpp:
L Unnpwgnptp IHSS Jwwnmwlwnpwphu yepwptpnn w)] hwunwpenptn:

Lwgnp UkpYwjwgnigsh wuntup' dwnwlwpwph dwdwbwywgnygtpp W StnwpunuwhwdJdwn
Yud dwwnwlwpwphl YEpwptpnn wy hwuwnwenetnp unnpwgnpbing hwdwp

Swughb Lwnwp @Onuwnwjhu nwuhy
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Uuu 1. 3U3susnrrp/ususnik 3uususnruc

Gu hwuljwunwd GJ W hwdwéwju GBU hGinlebp wju dlLwpneh pninn npnyputnphu
W ywydwuutnhu: Unguny Gu hwuwnwwnnod GU, np wju dlLwpenreh Ut
uGpyuywgywd mbEnElwwnynipjniupn 62dwnphwn W 6h2wn E:

Swjnnwwinnih/Unwgnnh Yud thwgnpywd Uduwphy
utnpyuwywgnigsh unnpwgpnLjnLup

Swjnwinnith/Unwgnnh Jud thwgnpywd UEpljuwjwgnigsh inywnwn wuncup

UUU U-nd Lowbwyywéd jhwgnpwd UEplyuwjwugnigsh Uduwphy
utnnpwgpnLpEjnLup

UUU Q-nLd Lwliwyywd thwgnpywd UEpjwjwugnigsh Uduwphy
unnnpwagpnLpEjnLup

Jdywjh juwdJd Uninwph unnpwgpnLpjntlu wuhpwdbaw E, Gt hwjnwwnnil/

unwgnnp $hghjwwtu h yhdwyh ¢ unnnpugnpbl dbwpninep b
unnpwgpnrpjntuutnh hwnyjwédnid nunid E mwppbpwbwl: Lowlwlyduéd

thwgnpywé UEpyuywgnighsp sh ywupnn hwunbu qu nhwbu Jyuw:
Jdywjh/Lninwnph wuntup

Jdywjh/Lnuinwnph unnpwgpnLEjnLup Uduwphy

FOR COUNTY USE ONLY - UpPU3U 4Uur2uecruth oasuanrsuus suuvur
County Social Worker Name

County Social Worker Signature Date
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